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1. The City of Vancouver - Information 

 

History 

Vancouver is a city in British Columbia, Canada. With its location near the mouth of the Fraser River and on the 

waterways of the Strait of Georgia, Howe Sound, Burrard Inlet, and their tributaries, Vancouver has for hundreds of 

years been a place of meeting, trade and settlement. 

The Coast Salish people have called the area now known as Vancouver home for hundreds of years. Their history 

and cultural traditions, upholding a deep respect for nature and humanity, are tightly woven into the city's cultural 

fabric. 

The first Europeans to explore the area were Spanish Captain José María Narváez in 1791, and British naval Captain 

George Vancouver in 1792. Captain George Vancouver explored the Burrard Inlet, today the shores of the city, and 

wrote of the area's "innumerable pleasing landscapes." But it was the discovery of gold that drew substantial 

European settlements to the region. 

In 1827, the Hudson's Bay Company set up a trading post on the Fraser River, east of present-day Vancouver. By 

1858, the gold rush on the Fraser River brought thousands of prospectors to the area. The influx of pioneers would 

continue. 

The area was not settled by Europeans until almost a century later in 1862. The city grew rapidly following completion 

of the Canadian Pacific Railway (CPR) transcontinental line from Eastern Canada, allowing for continuous rail service 

in the late 1880s. Chinese settlers were increasingly a presence in the area following completion of the CPR. 

Subsequent waves of immigration were initially of Europeans moving west, and later, with the advent of global air 

travel, from Asia and many other parts of the world. 

Perhaps the city's best known pioneer is Vancouver legend "Gassy Jack" Deighton. He established the area's first 

saloon in 1867 on the south shore of the Burrard Inlet; the area became known as Gastown. Nearby, legendary 

Stanley Park was officially opened in 1888, named after Lord Stanley, former Governor General of Canada. 

The presence of people in what is now called the Lower Mainland of British Columbia dates from 8,000 to 10,000 

years ago when the glaciers of the last ice age began to disappear. The area, known to the First Nations as S'ólh 

Téméxw, shows archeological evidence of a seasonal encampment ("the Glenrose Cannery site") near the mouth of 

the Fraser River that dates from that time. 

References: https://www.hellobc.com/vancouver/culture-history.aspx. Carlson, Keith Thor (ed.) (2001). A Stó:lō-Coast Salish Historical Atlas. Vancouver, BC: Douglas & 
McIntyre. pp. 12–16. ISBN 1-55054-812-3 

https://www.hellobc.com/vancouver/culture-history.aspx
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Geography 

The City of Vancouver is a coastal seaport city on the mainland of British Columbia. Located on the western half of 

the Burrard Peninsula, Vancouver is bounded to the north by English Bay and the Burrard Inlet and to the south by 

the Fraser River. The City of Burnaby lies to the east and the Strait of Georgia to the west. Vancouver Island, across 

the Strait of Georgia, shields Vancouver from the Pacific Ocean.  

 Street layout 

The streets in Vancouver generally form a standard grid, with most streets running north and south, and most 

avenues running east and west. The majority of avenues are numbered (1st, 2nd, 3rd, and so on) with two notable 

exceptions: Broadway, which replaces 9th Avenue, and King Edward Avenue, which replaces 25th. All streets are 

named.  

Block numbers start with single digits on either side of Ontario Street, which is the east/west separator for avenues. 

For example, West Broadway runs to the west of Ontario Street, and East Broadway runs to the east. North of False 

Creek, the east/west separator for block numbers is Carrall Street. 

 

The map of Vancouver can be find at  https://www.tourismvancouver.com/plan-your-trip/maps/ 
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Facts about Vancouver  

 Size: 114 km2 (44 m2)  

 Population: 603,502 (according to the 2011 census)  

 Vancouver is the largest city in British Columbia, and the eighth largest municipality in Canada; the Greater 
Vancouver metropolitan area (which includes neighbouring cities such as Burnaby, Richmond, and Surrey) is the 
third largest in Canada  

 City Hall coordinates: 49° 15' 39.14" N, 123° 6' 50.23" W  

 Pacific time zone: GMT -8  

 Pacific maritime ecozone  

 Stanley Park is one of the largest urban parks in North America  

Weather in Vancouver 

 

Vancouver has a moderate, oceanic climate. Protected by the mountains and warmed by the Pacific 
ocean currents, Vancouver is one of the warmest cities in Canada.  
Although Vancouver has a reputation for rain, it actually ranks as the 9th rainiest location in Canada with 
Prince Rupert, Port Alberni, Chilliwack, Abbotsford, Campbell River, Halifax, Sydney, and St. John's 
beating Vancouver for average yearly rainfall. Vancouver's wettest months are November and December 
with an average precipitation of 182mm. And - with an average of just 41mm of precipitation - July and 
August are the driest months in Vancouver. 
Vancouver also ranks 34th for the least sunshine year round and 26th for the fewest sunny days. To learn 
more about how Vancouver ranks for other weather data, visit Environment Canada. 

 

2. Discovering Vancouver 

Walking is a great way to explore the City and improve your health, fitness and happiness levels.   

Perks of walking 
Regular physical activity – including walking – can: 

 Reduce your risk of heart disease and stroke 

 Lower your blood pressure 

 Reduce your body fat 

 Increase your bone density 

 Increase your flexibility and co-ordination 

Be comfortable and healthy out there 
 Wear comfortable shoes and cushioned socks. 

 Dress in layers. 

 Drink fluids to avoid dehydration. 

 Apply sunscreen. 
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 Walk faster at intervals to boost your heart rate. 

 
1. Britannia community art walk  

Take a walk through Grandview-Woodlands 

neighbourhood and enjoy the unique public art 

that can be found at its parks, school and on 

the sides of buildings. 

 

2. Chinatown Architectural Walk  

Take a walk through Chinatown. The 

architecture in this area reflects the people who 

made this area home in the early 20th century.  

 

3. Coal Harbour seawall  

This walk takes you through lush green 

spaces, past prominent buildings and offers 

scenic views of the waterfront, and the North 

Shore.  

 

4. Downtown Architectural Walk  

Take a walk through the heart of Vancouver. 

The structures downtown reflect the many 

architectural trends and movements in the 20th 

century.  

 

5. Everett Crowley trails  

This walk winds through a transitional forest 

and wilderness. As you walk the traffic noise 

dissipates and is replaced with bird calls. 

 

6. False Creek Olympic Village  

Walk in the footsteps of the worlds greatest athletes 

and reflect on the Olympic experience that occured in 

Vancouver in the winter of 2010. 

http://vancouver.ca/parks-recreation-culture/britannia-community-art-walk.aspx
http://vancouver.ca/parks-recreation-culture/chinatown-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/coal-harbour-seawall.aspx
http://vancouver.ca/parks-recreation-culture/downtown-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/everett-crowley-trails.aspx
http://vancouver.ca/parks-recreation-culture/false-creek-olympic-village.aspx
http://vancouver.ca/parks-recreation-culture/britannia-community-art-walk.aspx
http://vancouver.ca/parks-recreation-culture/chinatown-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/coal-harbour-seawall.aspx
http://vancouver.ca/parks-recreation-culture/downtown-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/everett-crowley-trails.aspx
http://vancouver.ca/parks-recreation-culture/false-creek-olympic-village.aspx
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7. False Creek North  

Experience this vibrant community which is a 

successful display of high density urban living with a 

remarkable degree of civic amenity. 

 

8. False Creek South  

Walking along the seawall you are sure to enjoy the 

sights and distinct charm of this area. Take a walk 

and feel a part of this thriving community. 

 

9. Gastown architectural walk  

Take an architectural walking tour around historic 

Gastown, the birth place of Vancouver.  

 

10. Granville Island to Kitsilano Pool  

Passing through large public parks and traveling by 

several attractions, this walk is a must for any who 

enjoy the sights and sounds of the city. 

 

11. Hastings Park Sanctuary  

A walk through the lush Sanctuary, by notable 

buildings, and themed gardens is a great way to 

experience the rich diversity of this public space.  

 

12. Hillcrest to Queen Elizabeth Park  

Take in the highest point in the city while walking from 

Hillcrest, through Queen Elizabeth Park and the Riley 

Park neighborhood. 

 

13. Historic Steam Line  

Take a walk along the historic Steam Line route. This 

walk takes you from the Roundhouse, through 

Yaletown and ends in Gas-town. 

 

http://vancouver.ca/parks-recreation-culture/false-creek-north.aspx
http://vancouver.ca/parks-recreation-culture/false-creek-south.aspx
http://vancouver.ca/parks-recreation-culture/gastown-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/granville-island-to-kitsilano-pool.aspx
http://vancouver.ca/parks-recreation-culture/hastings-park-sanctuary.aspx
http://vancouver.ca/parks-recreation-culture/hillcrest-to-queen-elizabeth-park.aspx
http://vancouver.ca/parks-recreation-culture/historic-steam-line-walk.aspx
http://vancouver.ca/parks-recreation-culture/false-creek-north.aspx
http://vancouver.ca/parks-recreation-culture/false-creek-south.aspx
http://vancouver.ca/parks-recreation-culture/gastown-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/granville-island-to-kitsilano-pool.aspx
http://vancouver.ca/parks-recreation-culture/hastings-park-sanctuary.aspx
http://vancouver.ca/parks-recreation-culture/hillcrest-to-queen-elizabeth-park.aspx
http://vancouver.ca/parks-recreation-culture/historic-steam-line-walk.aspx
http://vancouver.ca/parks-recreation-culture/jericho-park-trails.aspx


 

8 
 

14. Jericho Park trails  

The Jericho Beach Park walking trail boasts views of 

a thriving metropolis, while maintaining its own 

tranquility and diversity. 

 

15. McCleery to Deering Island Park  

This riverfront route from McCleery to Deering Island 

is part of a larger network of trails running along the 

Fraser River. 

 

16. Musqueam Park  

A peaceful escape from the hustle and bustle of city 

living. A walk in this wooded area has a remote 

feeling that can feel isolated from the City. 

 

17. Queen Elizabeth garden  

Located in nearly the geographical center of 

Vancouver, this is one of the most delightful walking 

areas in the City. 

 

18. Riverfront Park walk  

This walk is fantastic for a waterfront stroll. The 

relaxed pace and hum of activity seems to be dictated 

by the flow of traffic along the River. 

 

19. Spanish Banks  

The seawall along Spanish Banks Park is a fantastic 

destination to walk in Vancouver with its breathtaking 

beauty and array of incredible views. 

 

20. Stanley Park - Beaver Lake trail  

Beaver Lake is a much visited riparian and wetland 

feature unique to Stanley Park and Vancouver.  

 

21. Stanley Park - Environmental Art  

http://vancouver.ca/parks-recreation-culture/jericho-park-trails.aspx
http://vancouver.ca/parks-recreation-culture/mccleery-to-deering-island-park.aspx
http://vancouver.ca/parks-recreation-culture/musqueam-park.aspx
http://vancouver.ca/parks-recreation-culture/queen-elizabeth-garden.aspx
http://vancouver.ca/parks-recreation-culture/riverfront-park-walk.aspx
http://vancouver.ca/parks-recreation-culture/spanish-banks.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-beaver-lake-trail.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-environmental-art-walk.aspx
http://vancouver.ca/parks-recreation-culture/mccleery-to-deering-island-park.aspx
http://vancouver.ca/parks-recreation-culture/musqueam-park.aspx
http://vancouver.ca/parks-recreation-culture/queen-elizabeth-garden.aspx
http://vancouver.ca/parks-recreation-culture/riverfront-park-walk.aspx
http://vancouver.ca/parks-recreation-culture/spanish-banks.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-beaver-lake-trail.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-environmental-art-walk.aspx
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Artist have created works of art using only natural 

materials and with sensitivity towards plants and 

animals of the park.  

 

22. Stanley Park - Lost Lagoon  

Lost Lagoon is the beautiful body of water to the west 

of the causeway. Though the walk is a short one there 

is much to discover along its banks. 

 

23. Stanley Park Seawall  

Full of scenic vistas and famous landmarks, the 

Seawall displays monuments and sculptures that 

connect the past and present. 

 

24. Sunset Beach to English Bay  

Come walk this waterfront route and discover the rich 

history, culture, and benefits of walking in one of 

Vancouver's most popular areas. 

 

25. Trout Lake trail  

Trout Lake is a popular destination for walkers. 

Peering across the glassy water, it is easy to forget 

you are in the middle of a thriving city. 

 

26. VanDusen perimeter  

The garden is an inspiring and enjoyable environment 

for everyone. An oasis within the City worth a visit to 

walk and experience its beauty 

 

27. West End Architectural Walk  

Take a walk along tree lined streets in Vancouver's 

oldest residential neighbourhood. 

 
28. Yaletown Art  

Walk through the recent developments, parks and 

ammenties that make up Yaletown, just steps from 

the heart of downtown. 

http://vancouver.ca/parks-recreation-culture/stanley-park-lost-lagoon.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-seawall.aspx
http://vancouver.ca/parks-recreation-culture/sunset-beach-to-english-bay.aspx
http://vancouver.ca/parks-recreation-culture/trout-lake-trail.aspx
http://vancouver.ca/parks-recreation-culture/vandusen-perimeter.aspx
http://vancouver.ca/parks-recreation-culture/west-end-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/yaletown-art-walk.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-lost-lagoon.aspx
http://vancouver.ca/parks-recreation-culture/stanley-park-seawall.aspx
http://vancouver.ca/parks-recreation-culture/sunset-beach-to-english-bay.aspx
http://vancouver.ca/parks-recreation-culture/trout-lake-trail.aspx
http://vancouver.ca/parks-recreation-culture/vandusen-perimeter.aspx
http://vancouver.ca/parks-recreation-culture/west-end-architectural-walk.aspx
http://vancouver.ca/parks-recreation-culture/yaletown-art-walk.aspx
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3. Guide to public transit 

Explore Vancouver's many attractions by foot, public transit, 

or bike.  

 

 

 

Accessibility around the city 

Vancouver welcomes visitors of all abilities from around the world to enjoy our beautiful city. 

The City is committed to creating an accessible community by removing barriers that might keep you, or someone 

you care about, from fully enjoying Vancouver. 

Accessible streets benefit everyone. Curb ramps and bus ramps make getting around the city easy, especially for 

those pushing strollers and using wheelchairs, scooters, walkers, and canes. 

Audible street signals and curb cuts in the sidewalk help pedestrians with vision impairments cross the street. 

Check out the services available to help you get around in Vancouver. 

 

Compass Card 

The City of Vancouver works with TransLink (https://www.translink.ca/), who plans and manages public transit 

services for the Metro Vancouver area. To use the public transit it is convenient to use the Compass Card. Compass 

is a reloadable fare card that works everywhere on transit in Metro Vancouver. It’s convenient, easy to use, safe and 

secure. You can load fare products onto one card and tap your way across the system.  

 

You can buy a Compass Card at the following convenient locations: 

 Compass Vending Machines (CVMs) located at: 

o SkyTrain, SeaBus, and West Coast Express stations 

o BC Ferries Tsawwassen and Horseshoe Bay terminals 

o 18 London Drugs stores 

 

 

https://www.translink.ca/-/media/Documents/fares/Compass/London_Drugs_Compass_Vending_Machine_Locations.pdf?la=en&hash=0FFA46E5EF77115845E0EBA9F0ACA3EEDA77C641
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 Compass Retailers  

 Online at compasscard.ca 

 By calling 604.398.2042 

 Compass Customer Service Centre at Stadium–Chinatown SkyTrain 

Station 

 West Coast Express Customer Service, 2nd floor, Waterfront Station 

Compass Vending Machines (CVM) accept cash, credit, and debit. Online payment 

and AutoLoad enrollment can be done with Visa, Mastercard, Visa Debit, and Debit 

Mastercard. It can take up to two hours for your Compass product to be available for 

use. If you purchase fare products at a CVM, they'll be available for use 

immediately. 

There is a CVM at the airport, which facilitates people to arrive at home in a fast, secure and cheap way.  

Compass Tickets 

Single-use Compass Tickets or DayPass Compass Tickets can be purchased from any Compass Vending Machine. 

DayPass Compass Tickets are also available at select retailers. Please note: Compass Tickets and DayPasses 

purchased from a CVM are valid only on the day they are purchased and expire at 4 a.m., even if they have not been 

used. 

Get to know the names of the City's public transportation modes so you can get around the City more easily. 

TransLink trip planner is accessible through http://tripplanning.translink.ca/. 

 Rapid transit 

Rapid transit refers to the automated trains that run above and below ground. SkyTrain consists of the Expo Line and 

the Millennium Line. A third system called the Canada Line provides the travel from the airport to Downtown 

Vancouver. 

 

 

 

 

 

 

 

http://www.compasscard.ca/
https://www.translink.ca/en/Fares-and-Passes/Single-Fares.aspx
https://www.translink.ca/en/Fares-and-Passes/DayPass.aspx
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Buses 

TransLink provides continuous bus service throughout the day. In addition to traditional buses are express lines that 

make fewer stops, or smaller community shuttles that carry fewer passengers to specific areas of the City. 

HandyDART 

HandyDART is a door-to-door shared-ride service for people with physical or cognitive disabilities who need 

assistance to use public transit. Find eligibility requirements and other information on TransLink’s HandyDART 

website. 

 Visit the HandyDART website at: https://www.translink.ca/en/Rider-Guide/Accessible-
Transit/HandyDART.aspx 

 

SeaBus 

The Seabus crosses the Burrard Inlet to provide travel between Waterfront Station in Downtown Vancouver to 

Lonsdale Quay in North Vancouver. 

 Plan your Seabus trip: at https://www.translink.ca/en/Schedules-and-Maps/SeaBus-Schedules.aspx 
 

 

 

 

 

 

 

 

http://www.translink.ca/en/Rider-Info/Accessible-Transit/HandyDART.aspx
http://tripplanning.translink.ca/hiwire?.a=iScheduleLookupSearch&LineName=998&LineAbbr=998
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West Coast Express 

The West Coast Express is a driver-led train that connects Waterfront Station in Downtown Vancouver to Mission, 

with select stops along the way. On weekdays, five trains plus an additional three TrainBus coach buses travel into 

Vancouver in the morning, and leave Vancouver in the afternoon. 

 Plan your West Coast Express trip at: https://www.translink.ca/en/Schedules-and-Maps/West-Coast-

Express/WCE-Schedules.aspx 

4. Vancouver City Facilities 

     Service Canada 
Located at Sinclair Centre, Office 125, 757 Hastings Street West, Service Canada Offered the services below: 

 All Canadians 

o Apprenticeship Grants 
o Job Bank 
o Labour Market Information 
o Passport Receiving Agent Service + 
o Social Insurance Number Application 

 Employers and Organizations 

o Funding Programs 
o Hiring Foreign Workers 
o Labour Market Information 
o Record of Employment 

 Families and Children 

o Canada Child Benefit 
o Canada Pension Plan Children's Benefits 
o Canada Pension Plan Death Benefit 
o Canada Pension Plan Survivor's Pension 
o Employment Insurance Compassionate Care Benefits 
o Employment Insurance Family Supplement 
o Employment Insurance Maternity and Parental Benefits 
o Employment Insurance special benefits for Parents of Critically Ill Children 

 Labour and Workplace Information 

o Wage Earner Protection Program 

 Newcomers to Canada 

o Foreign Credentials Referral 

 People with Disabilities 

o Canada Pension Plan Disability Benefits 

 Seniors 

o Allowance Program 
o Allowance for the Survivor Program 
o Canada Pension Plan Retirement Pension 
o Canadian Government Annuities 
o Guaranteed Income Supplement 
o International Benefits 

 
 

http://tripplanning.translink.ca/hiwire?.a=iScheduleLookupSearch&LineName=997&LineAbbr=997
https://www.translink.ca/en/Schedules-and-Maps/West-Coast-Express/WCE-Schedules.aspx
https://www.translink.ca/en/Schedules-and-Maps/West-Coast-Express/WCE-Schedules.aspx
https://www.canada.ca/en/employment-social-development/services/apprentices/grants.html
http://www.jobbank.gc.ca/home-eng.do?lang=eng
http://www.workingincanada.gc.ca/content_pieces-eng.do?cid=1&lang=eng
https://www.canada.ca/en/employment-social-development/services/passport.html
http://www.servicecanada.gc.ca/eng/sc/sin/index.shtml
http://www.hrsdc.gc.ca/eng/funding_programs/index.shtml
http://www.esdc.gc.ca/en/foreign_workers/index.page
http://www.workingincanada.gc.ca/content_pieces-eng.do?cid=1&lang=eng
http://www.esdc.gc.ca/en/ei/roe/index.page
https://www.canada.ca/en/employment-social-development/campaigns/canada-child-benefit.html
http://www.esdc.gc.ca/en/cpp/child.page
http://www.esdc.gc.ca/en/cpp/death_benefit.page
http://www.esdc.gc.ca/en/cpp/survivor_pension.page
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtml
https://www.canada.ca/en/services/benefits/family.html
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/maternityparental.shtml
http://www.servicecanada.gc.ca/eng/sc/ei/pcic/index.shtml
http://www.servicecanada.gc.ca/eng/sc/wepp/index.shtml
http://www.cic.gc.ca/english/newcomers/credentials/index.asp
http://www.esdc.gc.ca/en/cpp/disability/index.page
http://www.esdc.gc.ca/en/cpp/oas/allowance/index.page
http://www.esdc.gc.ca/en/cpp/oas/allowance_survivor.page
http://www.servicecanada.gc.ca/eng/services/pensions/cpp/retirement/index.shtml
http://www.servicecanada.gc.ca/eng/cs/ga/010.shtml
http://www.esdc.gc.ca/en/cpp/oas/gis/index.page
http://www.esdc.gc.ca/en/cpp/international/index.page
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 Veterans 

o Veterans Affairs Canada 

 Workers 

o Canadian Forces Recruitment Awareness 
o Employment Insurance Fishing Benefits 
o Employment Insurance Regular Benefits 
o Employment Insurance Sickness Benefits 
o Royal Canadian Mounted Police Recruitment Awareness 

 Youth and Students 

o Canada Summer Jobs (CSJ) 
To find more information about Service Canada, please refer to http://www.servicecanada.gc.ca/ 

Social Insurance Number (SIN) 

As per Service Canada definition, “you need a Social Insurance Number (SIN) to work in Canada or to receive 
benefits and services from government programs.” This is the first document that students should obtain, because will 
be useful to open a bank account, to get a phone number and to work.  

The Sinclair Centre, where you can apply for your SIN, is near to Acsenda, at the following address: 

Sinclair Centre, Office 125 
757 Hastings Street West 
Vancouver, British Columbia 

Hours of service: Monday to Friday from 8:30 am to 4:00 pm 

To apply for a Social Insurance Number (SIN), to request a confirmation of your SIN or to amend your SIN record, 
you must provide a valid primary document that proves your identity and legal status in Canada. 

Temporary residents must provide an original of one of the following: 

 Work permit issued by Immigration, Refugees and Citizenship Canada (IRCC). 

 Study permit issued by IRCC, indicating that you are authorized to work in Canada: 

o a study permit that indicates the permit holder “may accept employment” or “may work” in Canada; 
or 

o a study permit and a “confirmation to work off campus” letter issued by IRCC prior to February 11, 

2015. If neither of these requirements is met, you must contact IRCC to verify if you are eligible to 
apply for an amended study permit. 

 Visitor record issued by IRCC, indicating you are authorized to work in Canada. 

 Diplomatic identity card and a note of permission of employment issued by Global Affairs Canada. 

If the name indicated on your primary document is different than the name you are currently using, you must also 
provide supporting documents. 

BCID 

Instead of carrying a passport and an additional piece of identification, students can obtain official British Columbia 
identification called a BCID card. Students can get a BCID card at any driver-licensing office. They should bring one 
piece of primary and one piece of secondary identification with them. They will pay the BCID card fee (about $35) and 
get their photo taken. Their new BCID card will be mailed within a few weeks. For a list of driver licensing offices, visit 
the ICBC website (www.icbc.com/driverlicensing/BCID). 

Driver license  

After moving here, you have 90 days to switch over your valid licence to a B.C. driver’s licence. 

The 90-day rule does not apply if: 

 you're visiting 

 you have a valid student exemption 

 you're a temporary foreign worker with a federal work permit designating you are in the Seasonal 
Agricultural Worker Program (SAWP). Workers in the SAWP may drive for up to 12 months on a valid 

licence from their home jurisdiction. 

 

https://www.canada.ca/en.html
http://www.forces.ca/en/page/applynow-100
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/fishing.shtml
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/regular.shtml
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/sickness.shtml
http://www.rcmp-grc.gc.ca/recruiting-recrutement/index-eng.htm
http://www.servicecanada.gc.ca/eng/epb/yi/yep/programs/scpp.shtml
http://www.servicecanada.gc.ca/
https://www.canada.ca/en/employment-social-development/services/sin/before-applying.html?_ga=1.190343659.1985366058.1435347831#primary
http://www.cic.gc.ca/english/work/permit.asp
http://www.cic.gc.ca/english/study/study.asp
http://www.cic.gc.ca/english/study/work.asp
http://www.cic.gc.ca/english/index.asp
http://www.international.gc.ca/international/index.aspx?lang=eng
https://www.canada.ca/en/employment-social-development/services/sin/before-applying.html#primary
https://www.canada.ca/en/employment-social-development/services/sin/before-applying.html#supporting
http://www.icbc.com/driverlicensing/BCID


 

15 
 

 

If you’re from any other country not listed as “reciprocal”, you can still apply for a B.C. licence. But in addition to the 
application, you’ll need to take a knowledge and road test. 

You have up to 90 days to apply, but we recommend doing it as early as you can—you’ll need to book a road test 
and may have to wait for an available appointment. 

Applying for a B.C. licence, bring the following to apply for your licence: 

 required ID 

 your current driver's licence 

 fee for your licence 

 proof of two years' driving experience 

Your current driver's licence and/or driving record must show at least two years of driving experience. If your licence 

is not in English and you don't have an international driving permit, you’ll need to get a translation of your driver’s 

licence from an ICBC approved translator. 

Money and Banking 

After you have settled in, we recommend that you open a bank account with a local bank in Vancouver. It is 
convenient to have a bank account, so that you do not need to carry large amounts of cash with you. It can also be 
helpful if you need to have money sent to you from your family. You will also likely need to pay for rent or 
accommodation with a cheque. Here are some major banks in Vancouver. 

 Royal Bank of Canada – Yaletown Branch, 1195 Pacific Boulevard 

Tel: 604-668-8200 
 CIBC – Georgia and Burrard Branch 

1036 West Georgia Street 
Tel: 604-665-1472 

 TD Canada Trust – Nelson & Hamilton Branch, 1001 Hamilton Street 

Tel: 604-482-2780 
 Bank of Montreal – Georgia & Homer Branch, 401 West Georgia Street, #100 

Tel: 604-665-2643 
 HSBC Bank of Canada – Yaletown Branch,  

1196 Pacific Boulevard 
Tel: 604-525-4722 

 Scotia Bank – Main Branch 

650 West Georgia Street 
Tel: 604-668-2094 

To open a bank account in Canada, you’ll need your passport, ASM Student ID card, proof of registration at ASM 
and documentation verifying your address in Canada (such as a phone bill or residence contract). Depending on the 
bank, you may need to make an appointment before opening an account. Call the bank in advance to find out how to 
open an account. 

Transferring Funds to Canada 

If you bring a cheque payable to yourself and cash it out at a bank, you may be asked to wait until the cheque has 
been cleared before the money is released to you. This can take up to a few weeks. A better way is of transferring 
money is to wire money into your Canadian bank account from your home country.  

Remember to keep copies of all transaction records for future reference. You may be able to withdraw cash from 
some ATMs (Automated Teller Machines) in Canada as they sometimes accept non–Canadian bank cards. Look for 
the PLUS* symbol at the ATM. 

 

 

 

 

 

 

http://www.icbc.com/driver-licensing/visit-dl-office/Pages/Accepted-ID.aspx
http://www.icbc.com/driver-licensing/visit-dl-office/Pages/Fees.aspx
http://www.icbc.com/driver-licensing/moving-bc/Pages/Proving-your-driving-experience.aspx
http://www.icbc.com/driver-licensing/moving-bc/Documents/Approved-translators.pdf
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- Western Union 
Western Union has more than 486.000 branches in 200 countries. It is simple way to transfer money.  

Send money direct to bank: 

1. Log in to your profile or create one 
2. Choose country, amount and delivery method (bank account). 
3. Enter your receiver's bank account information. 
4. Pay with your credit card  
5. You'll get a confirmation by email with the tracking number (MTCN). 
6. The money will be deposited into your receiver's qualifying bank account. 

Or, Send money for cash pickup 

7. Log in to your profile. If you don't have a profile, please register for free. 
8. Choose country, amount and delivery method (cash). 
9. Enter your receiver's name. 
10. Pay with your credit card  
11. You'll get a confirmation by email. Save the tracking number (MTCN) to share with your receiver for pickup. 

- TransferWise 

To begin, go to the home page and click "sign up". Once you enter your email and create a password (or connect 
with Google or Facebook), you'll be guided to set up your first transfer.  

1. After entering your recipient's bank account details, you'll have several ways to pay in your money to TransferWise. 

 Send money from your own bank account or card – the name on the bank account or card that you pay from 
has to match your name on TransferWise. If you have a joint bank account, see here for more information. If 
you want to send from a business you represent, please see here. 
Also, you can only pay by card from a few currencies right now. You can see them all, along with their 
fees here. 
P.S. Each user can have only one TransferWise profile unless otherwise explicitly permitted by our support 
team.   

 Sending your money – to pay for your transfer, you have to either make a local bank transfer to 
TransferWise or manually enter your card or bank account details in their system. This must be done every 
time you make a transfer. 
If you have multiple transfers set up for the same amount of money on your TransferWise profile, but only 
send one bank transfer, we will link your money to the transfer that was set up first (the oldest one). If you do 
wish to complete only one transfer, then it's best to cancel all other transfers so that they know which one 
you wish to continue with. 

2. Once TransferWise receive your money, they'll remove their small fee and convert to your recipient's currency at 
the real exchange rate. Though this can take up to 2 working days, it usually happens in just a few hours  

3. They pay out your money to your recipient's bank account from their bank account in their country. 

- Travelers Cheques 

Travelers Cheques are a safe and convenient way to carry money. It is a good idea to bring travelers cheques as 
an alternative to cash. Please make sure to bring sufficient funds to cover your cost of living until you open a 
bank account. 

- Credit Card 

While credit cards can be very convenient, they also carry a high risk. Be careful of credit card fraud and keep 
track of your purchases. Also, it is important to keep the card in a safe place to prevent it from being lost or 
stolen.  

- Personal Expenses 

If you choose to stay in a homestay, most or all of your meals are provided for you, so it is not necessary to have 

large amounts of cash on you for personal expenses. A suggested amount of money for personal expenses is 

approximately $100 to $200 a month. Canadians usually do not carry more than $100 cash with them at any given 

time. 

Cell Phone 

Many companies provide a wireless service in Vancouver. Please check with the following companies. There are 
many different rate plans. Please check what rate plan is the best deal for you. 

 AT&T       1-888-333-6651 

 Bell   1 800 667-0123 

https://www.westernunion.com/ca/en/login.html
https://www.westernunion.com/ca/en/login.html
https://www.westernunion.com/ca/en/login.html?register=true
https://transferwise.com/support/customer/en/portal/articles/1662891-joint-bank-accounts
https://transferwise.com/support/customer/en/portal/articles/1662889
https://transferwise.com/help/article/2340345
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 Fido  1 888 945-3436 

 Rogers  1-877-764-3772 

 Telus 604-310-3100 
 

Public Libraries 

The Vancouver Public Library (VPL) is an excellent source of free information and support for anyone. 

The 22 library branches throughout the city loan out books, magazines, CDs, DVDs, and eBooks, and also offer a 
wide range of online resources and programs. For example, the Vancouver Inspiration Pass will give you and your 
family free access to cultural and recreational opportunities throughout the city for a two-week period. 

Library staff can help you find information in many different languages on 
almost any topic. Your library card will let you access more than 2,200 
digital newspapers from 97 countries in 54 languages.  

The library offers free classes such as basic computer or job search skills. 
Free library tours can teach you how to make the most of the library’s 
services for specific searches such as English language training. 

Visit the VPL website to find out how to get a library card and read about 

the many outstanding library services and programs.  

 

Recreational Activities 

Choose from a wide variety of sport, fitness, arts, education, and social activities for all ages and skill levels. You can 
join a class, register for a program, or just drop in to a facility near you. 
Register for recreation programs and services 
Registration and reservation system is easy to navigate and helps you plan, track, and manage all your recreation 
requests in one place. Make your online registration experience more enjoyable.  
 

Swimming 

Swimming and water activities  

Find swim lessons, pool schedules, lifeguard training, aquafit classes, and 
other water activities at pools and water parks. You can find a swimming 
pool nearby you through the link: http://vancouver.ca/parks-recreation-
culture/swimming-pools.aspx  

 

 

 

Skating 

Ice skating  

Vancouver has many opportunities to learn and enjoy ice skating. Some 
indoor rinks have ice available all year. 
http://vancouver.ca/parks-recreation-culture/ice-rinks.aspx  
 
 
 
 

Golf courses and lessons 

Golf 

Book tee times online for Fraserview, Langara, and McLeary golf courses. 

Get our VanGolf app to for booking and access to updates and deals. 

VanGolf app link http://vancouver.ca/parks-recreation-culture/download-

vangolf.aspx  

http://vancouver.ca/parks-recreation-culture/swimming-and-water-activities.aspx
http://vancouver.ca/parks-recreation-culture/swimming-pools.aspx
http://vancouver.ca/parks-recreation-culture/swimming-pools.aspx
http://vancouver.ca/parks-recreation-culture/skating.aspx
http://vancouver.ca/parks-recreation-culture/ice-rinks.aspx
http://vancouver.ca/parks-recreation-culture/download-vangolf.aspx
http://vancouver.ca/parks-recreation-culture/download-vangolf.aspx
http://vancouver.ca/parks-recreation-culture/swimming-and-water-activities.aspx
http://vancouver.ca/parks-recreation-culture/golf-activities.aspx
http://vancouver.ca/parks-recreation-culture/skating.aspx
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http://vancouver.ca/parks-recreation-culture/golf-courses-pitch-and-putts-and-driving-ranges.aspx  

Facilities  

Operate 24 community centres around the city. Find out where they are and 

what programs and services they offer. http://vancouver.ca/parks-recreation-

culture/community-and-cultural-centres.aspx  

 

 

Fitness centres  

Find information about the 25 fitness centres; their services, amenities, 

equipment, costs, location, and more at http://vancouver.ca/parks-

recreation-culture/fitness-centres.aspx  

 

Art and cultural activities 
Vancouver community and art centres offer a wide 
variety of arts and cultural activities and programs.  
Some of the most popular activities are listed below.  
 
You can find other arts and cultural activities on 
individual community or art centre pages. To take a 
class or join a program, search activities. 
 
We recommend you to visit Ticket master website at 
https://www.ticketmaster.ca/. It is a reliable way to 
buy tickets for different purposes as music, sports 
and arts. 

Register for recreation programs and services 

Registration and reservation system is easy to navigate and helps you plan, track, and manage all your recreation 
requests in one place. 
If you are a new user, setting up your account is easy with an email address. Just create a password, complete your 
profile, and you’re ready to go.  

 

 

Popular arts and cultural activities 

 Arts and Health Project  

The Arts and Health Project offers seniors weekly arts workshops with a professional artist, an intern artist, and a 
seniors worker. Dancing and dance residencies  

Discover what moves you: ballet, ballroom, contemporary, hip hop, bhangra, and more. Explore courses, 
residency programs, studios, performances, and permitting.  

 Drawing, painting, and crafts  

Find out about drawing, painting, and craft opportunities in Vancouver; take a drawing or painting course, learn to 
knit or crochet, watch artists at work, apply for an artist's permit, and more 

 Music and singing  

Join a choir, learn a musical instrument, find out about busking and street entertainment, go to a show 

 Photography and film  

Find out about photography opportunities in Vancouver; take a photography class, apply for a commercial 
photography permit, learn about upcoming photographys events 

http://vancouver.ca/parks-recreation-culture/golf-courses-pitch-and-putts-and-driving-ranges.aspx
http://vancouver.ca/parks-recreation-culture/community-and-cultural-centres.aspx
http://vancouver.ca/parks-recreation-culture/community-and-cultural-centres.aspx
http://vancouver.ca/parks-recreation-culture/fitness-centres.aspx
http://vancouver.ca/parks-recreation-culture/fitness-centres.aspx
http://vancouver.ca/parks-recreation-culture/fitness-centres.aspx
https://www.ticketmaster.ca/
http://vancouver.ca/parks-recreation-culture/arts-and-health-project.aspx
http://vancouver.ca/parks-recreation-culture/dancing.aspx
http://vancouver.ca/parks-recreation-culture/drawing-painting-and-crafts.aspx
http://vancouver.ca/parks-recreation-culture/music-and-singing.aspx
http://vancouver.ca/parks-recreation-culture/photography.aspx
http://vancouver.ca/parks-recreation-culture/fitness-centres.aspx
http://vancouver.ca/parks-recreation-culture/community-and-cultural-centres.aspx
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 Poetry in Parks  

Create poetry with professional, free-range poets in Vancouver parks as part of the Poetry in Parks pilot project 
"Fresh Local Poetry". 

 Pottery and ceramics  

Find out about making pottery or working with ceramics in Vancouver; find pottery courses, learn about pottery 
studios 

 Woodworking  

Learn to use power and hand tools to build projects using wood. The Roundhouse Community Centre offers a 
woodworking studio with a variety of power and hand tools where you can build your own furniture. Find out 
about woodworking lessons and drop-in opportunities.  

 

5. Working in Canada 

International students attending one of Acsenda’s degree programs are permitted to work part-time off 
campus. During the break between terms, the students are allowed to work full-time off campus. 
However, since off-campus employment rules may change, you should refer to the Citizenship and 
Immigration Canada website at http://www.cic.gc.ca/english/study/work-offcampus.asp. 
(Excerpt from Immigration Canada website) 

 

6. Student Housing 
Acsenda’s centrally located campus in downtown Vancouver allows 
students to choose from a variety of local housing options. If you have any 
questions about student housing, please contact the Student Services 
Office in Room 909 or email studentservices@acsenda.com  
 
 Landlords and Renters 

Listings of various off campus housing options can be found at: 
https://acsenda.och101.com/ 
 
 Apartments, Shared Accommodation, Roommate Finder 

Get your own apartment or share a place with another person. For more information, 
click here: https://acsenda.och101.com/roommate.php 

 
 
 Residence Style and Short Term Accommodation 

Stay in a student style residence, or arrange short term hotel accommodation while you are deciding on a place to 
live: 

 Bed4Student: www.bed4student.com 
 YWCA Hotel: https://ywcavan.org/hotel  
 GEC Student Residence: http://studenthotel.ca/ 
 Hostelling International: https://www.hihostels.com/hostels/hi-vancouver-downtown?linkid 

 
 

 Homestay   
One of the most economical ways to meet your living requirements is to live with a Canadian family. For more 

information, click here: www.fciplacement.com 

Residence Style and Short Term Accommodation 

There are several affordable accommodation options available not too far from the Acsenda Campus. These places 

are suitable for either a short term stay while you settle in, or for longer stays if you want. 

GEC Student Residences in Vancouver 

GEC offers safe, secure and comfortable accommodations to international and domestic students, while they live and 
study in the Vancouver area.  Students can choose both short term and long term accommodation options.  GEC has 
a variety of locations throughout the city.  Each location provides single and shared accommodation complete with 
kitchen facilities.   

 

http://vancouver.ca/parks-recreation-culture/poetry-in-parks.aspx
http://vancouver.ca/parks-recreation-culture/pottery-ceramics.aspx
http://vancouver.ca/parks-recreation-culture/woodworking.aspx
http://www.cic.gc.ca/english/study/work-offcampus.asp
mailto:studentservices@acsenda.com
https://acsenda.och101.com/
https://acsenda.och101.com/roommate.php
http://studenthotel.ca/
http://studenthotel.ca/
https://www.hihostels.com/hostels/hi-vancouver-downtown?linkid
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For a complete range of accommodation options and current prices, please visit the GEC website.  

   

YWCA Residence 

  

One of the finest “Y” accommodation facilities in North America offers a warm welcome to students, and is a 

comfortable, safe and affordable place to stay at the heart of downtown’s arts and entertainment scene. 

Accommodation is available for both male and females students. Residence rates (30 days or more) are available 

from September – May. During June, July and August, weekly rates are available. 

 Single and double rooms are available, with a choice of semi-private or hall bathrooms. All rooms are air-conditioned 

and equipped with mini fridge, TV, desk, telephone, vanity area and shelving unit. Three large guest kitchens, lounge 

area and coin-operated laundry facilities are also available, and free WIFI is available throughout the hotel. 
  
 
To reserve a room, contact: 
YWCA Hotel/Residence 

733 Beatty Street 
Vancouver, BC, Canada 
V6B 2M4 
www.ywcahotel.com 

Toll free in North America 

1-800-663-1424 
Telephone : (604) 895-5830 
Fax : (604) 681-2550 
Email: hotel@ywcavan.org 

 
HI-Vancouver Central 

HI-Vancouver Central is located on Granville Street, the core of Vancouver’s downtown. The hostel is conveniently 

located near bars, restaurants and great shopping, and only a few blocks from Granville Skytrain station and 

Vancouver City Centre station. It is the perfect home base while you explore Vancouver. 

 
HI-Vancouver Central offers a free breakfast and free Wi-Fi access throughout the hostel. Reception is 
open 24 hours and all linens and towels are provided. 

https://d.docs.live.net/df260f572d977cd5/Acsenda/Student%20Services/studenthotel.ca
http://www.ywcahotel.com/
mailto:hotel@ywcavan.org
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The hostel also has a TV room and lounge area which are great for talking to other guests and making 
new friends. 
HI-Vancouver Central has various room types to suit all tastes and budgets, without compromising on 
security or cleanliness. There are two person and four person multi-share rooms, and private ensuite 
rooms with cable TV are available. The multi-share rooms are available in gender specific or co-ed 
rooms. Please visit www.hihostels.ca/vancouvercentral for further information. 
HI-Vancouver Downtown 

 
 
HI-Vancouver Downtown is located in the safe and beautiful West End residential neighbourhood, one block from 
vibrant Davie St, with its many shops, restaurants and cafes. The hostel is easily accessible from the downtown core 
and close to public transit. 
HI-Vancouver Downtown offers a free breakfast buffet in the dining area and also has free Wi-Fi access throughout 
the hostel. 
Each multi-share room consists of two bunk beds that sleep four people. There are also private rooms available if you 
do not want to share with other guests. 
HI-Vancouver Downtown has a TV room, a games room, a library and lots of common areas to meet fellow travelers 
and guests. There is a large self-catering kitchen where guests can prepare and cook their own meals, which 
is fantastic for those on a budget. 
HI-Vancouver Downtown reception is open 24 hours and the hostel requires secure key access to get into each 
room.  
For further information on HI-Vancouver Downtown please visit www.hihostels.ca/vancouverdowntown.  

 

7. Medical Services 

Medical Insurance 
ASM policy requires that all students are covered by basic health insurance for the entire duration of their 
studies. All students are required to provide proof of valid medical insurance coverage. If you are not 
insured, you could pay thousands of dollars per day to stay at a hospital or some health services may 
refuse to treat you.  
 
In British Columbia, there are generally two types of insurance: Basic (HIBC) and Extended. HIBC covers 
most basic medical problems which occur in BC, such as visits to doctors, hospital stays and diagnostic 
medical testing. Extended health insurance covers many other areas not covered by HIBC such as 
dental, vision, prescriptions and out of province travel. All students covered by Health Insurance British 
Columbia (HIBC) are issued a Care Card. 
 
Medical Insurance for International Students 
International students must have health insurance for the entire duration of their studies at ASM. If any of 
your family members are accompanying you, they should also have the correct health insurance during 
their stay in Canada. 
In British Columbia, all international students will need to register for the British Columbia Health 
Insurance Plan (HIBC). International students will be eligible to join the plan in their third month in BC. 
ASM staff will assist new students in applying for their HIBC. It is important that you apply as soon as 
possible after you arrive in Canada. When you apply for HIBC, you will need to provide a copy of your 

study permit. You do not have to pay right away. They will send you a bill. Forms are available at 

www.hibc.gov.bc.ca, or from the Student Services Office. 

http://www.hihostels.ca/vancouvercentral
http://www.hihostels.ca/vancouverdowntown
http://www.hibc.gov.bc.ca/
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Temporary Sickness and Accident Insurance 
For the first 3 months, students must have temporary sickness and accident insurance. ASM has 
established a special Health Insurance Plan from GuardMe Insurance. To apply, go to: 
www.guardme.com/ASM. Read the policy carefully so you know which services are covered. If you are 
applying for GuardMe Insurance Health Insurance Plan” from your home country, and you do not have an 
address in BC yet, you can use the ASM campus address. 

British Columbia Health Insurance (HIBC) 
In British Columbia, there are generally two types of health insurance: basic (HIBC) and extended. You will need to 
present your Care Card whenever you go to a doctor for treatment.  

Services not covered by HIBC: 
 Prescription drugs 
 Ambulance service 
 Dentist's visits 
 Cosmetic surgery 
 Eye examinations 
 Services of chiropractors, physiotherapists, naturopaths, massage therapists, podiatrists, psychologists 
 Extended coverage for out of province travel 

If you already have MSP coverage, you must ensure that your MSP status is still valid and paid up to 
date. Remember, your MSP will expire at the same time as your Study Permit. If you have recently 
renewed your Study Permit, you must send a copy to MSP to extend your coverage. If you change your 
residence, ensure your address is updated on their website. 

 

Canadian Health System 
People in Canada generally have a family doctor who they make an appointment with, or they go to a 
walk-in clinic and see the physician who is on duty.  
You are usually not able to see a specialist without your doctor’s referral.  
 
In the case of an emergency, call 911 or go to the nearest hospital’s emergency room immediately. 
No one can see your medical records without your permission.  

Dental Care 
If you need to visit a dentist, please contact the Student Services Office for a list of nearby dentists. If you purchase 
the recommended bridging insurance, you will have limited emergency dental coverage when your insurance is in 
effect for the first three months. The Health Insurance British Columbia (HIBC) does not cover dental expenses, so 
you will be required to pay for your own dental care. It is a good idea to visit the dentist in your home country prior to 
coming to Canada. You may purchase extended health insurance to provide dental coverage. For more information 
contact the Student Services Office.  

Pharmacy 
In order to purchase medication, you must see a doctor and get a prescription. You would then take the prescription 
to have it filled at the pharmacy.  
 
Ambulance 

Ambulances are only called in cases of emergency. Students are responsible to pay a fee if an ambulance is called. 
Ambulance fees are generally covered by bridging or extended health insurance. 

 

Clinics and Hospitals 
There are a number of medical clinics and hospitals located near the campus. They are accessible by public 
transportation. Below is a list of nearby medical services: 
 

Ultima Medicentre 
1055 Dunsmuir St  
Vancouver, BC V7X 1L4 
8:00 am – 5:00 pm 

    Tel: (604) 683-8138 

Stein Medical Clinic 

555 Burrard St  
Vancouver, BC V6C 2B5 
8:00 am – 6:00 pm 

    Tel: (604) 688-5924 
  

javascript:void(0)
javascript:void(0)
javascript:void(0)
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Coal Harbour Medical Clinic 

622 Bute Street   
Vancouver, BC V6E 3M1 
8:00 am – 5:00 pm 

    Tel: (604) 689-1103 

Commercial Drive Walk-In Clinic 

1515 Commercial Dr 
Vancouver, BC V5L 3Y1 
10:00 am – 6:30pm 
Tel : (604) 255-5922 

Kerrisdale Station Medical Clinic 

2077 W 42nd Ave 
Vancouver, BC V6M 2B4 
8:00 am – 8:00 pm 
Tel: (604) 261-9494 

South Vancouver Medical Clinic 

350 SE Marine Dr 
Vancouver, BC V5X 2S5 
10:00 am – 9:00 pm 

Tel: (604) 323- 0077 

CBI Care Point Medical Centres 

1123 Davie St 
Vancouver, BC V6E 1N2 
8:00am – 9:00pm 
Tel: (604) 915-9517 

 
 

Finding a Physician or Dentist 
Please contact the Student Services Office for a list of physicians and dentists who speak Mandarin, Cantonese, 
Japanese and/or Korean. 

You can also find a physician or dentist by contacting the College of Physicians and Surgeons of BC at 
www.cpsbc.ca or call 604-733-7758. To find a dentist, you can contact the BC Dental Association at 
www.bcdental.org or call 604-736-7202. You don’t need to commit to the first doctor you visit. Take your time and find 
someone who makes you feel comfortable.  

Out of Province Travel 
As the HIBC plan coverage has limits on coverage outside of the province, ASM-Vancouver recommends that 
students purchase additional travel insurance if they plan to travel outside of BC. For example, if you are required to 
go into hospital during a visit, the HIBC plan may not cover all the expenses. Travel insurance can be purchased on a 
daily rate for just the days that you will be outside of BC. For more information contact David Cummings, or contact 
the Student Services Office 

 

Counselling Services  

If you would like to talk with someone about your issues, feelings and problems please refer to the list below: 

 Student Services Department 
You can call (604)430-5111 or come in person. We are always opened to hear from you. 

 Counsellor 
 24 Hours Crisis Centre 

Volunteer organization committed to helping people to help them and others deal with crises. www.crisiscentre.bc.ca 
Greater Vancouver         604-872-3311 
BC–wide phone #          1-800-SUICIDE (784-2433) 

 
 The Gordon Neighbourhood House is located at 1019 Broughton Street, Vancouver, BC  V6G 2A7. The free 

community counselling centre provides free counselling service to help people cope with loneliness and 
stress caused by different life circumstances. This service is provided by a university intern Counsellor that 
works under the supervision of a registered clinical counsellor. When: Wednesdays 9:40am – 1:15pm and 
Thursdays 9:45-2:30pm. Please call the front desk at 604-683-2554 to make an appointment. 

 Access help lines 
You can also refer to the list below: 

Crisis Line and Suicide Prevention 

604-872-3311 (24 /7) 
 
Crisis Line Online Services: www.CrisisCentreChat.ca (Noon to 1am) 
Vancouver Coastal Health (Adult In-take):  

604-675-3997 
 

javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)
http://www.cpsbc.ca/
http://www.bcdental.org/
http://www.crisiscentre.bc.ca/
http://www.crisiscentrechat.ca/
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Vancouver General Hospital (VGH) Emergency Department:  

604-875-4111(24/7) including Sexual Assault Service 
   Two UBC clinics: 

UBC (Point Grey 
campus) 

604-827-1523 Psychoeducational Research 
and Training Clinic  (PRTC), 
Neville Scarfe Building. 

http://ecps.educ.ubc.ca/clinical-
instructional-resources/scarfe-free-
counselling-clinic/ 
  

New Westminster 604.525.6651 821 – 8th Street, New 
Westminster, BC V3M 3S9 (at 
New Westminster Secondary 
School) 

http://ecps.educ.ubc.ca/clinical-
instructional-resources/new-
westminster-ubc-counselling-centre/ 

 
 Friend 

Responsibility to report 
If a friend tells you something, encourage them to report it and get help. 

 
 
 
 
 

8. Personal Safety 

Vancouver is a safe city, and violent crime is not common and not very likely to occur to a resident or student. As in 
any other big city, however, thefts, pick-pocketing, and small crimes do happen.  

Many people fear the possibility of being robbed or assaulted while outside the safety of their home and, though 
these incidents are fairly rare, they do happen. There are some basic steps that you can take to help prevent an 
assault or to respond correctly if something does happen. 

There are basic steps, so they may seem extremely simple, but they do work. The most important thing in any of 
these situations is to be aware of your surroundings at all times and to trust your gut instinct. If a certain person, 
place, or situation makes you feel uncomfortable, get out immediately. 

The most common type of crime is theft. DO NOT leave your purse, backpack, or other property unattended in public 
places. 

On the Street 

Be alert. Walk with confidence. Walk with your head up. Be aware of who is and what is around you, and be careful 
when someone approaches you with a simple question. Leave strange or uncomfortable situations. Trust your 
instincts. Always tell your roommate or host family where you are going and when you will be back. 

 before going out ask advice for the best routes to events, restaurants or shopping 

 change direction if you feel you are being followed; go to the nearest store, restaurant, or pay phone 

 do not carry large amounts of money (cash), and do not show money in public; use bank / debit cards 
instead 

 never share your PIN or SIN number or let others see it 

 keep your passport in a safe place at home; instead carry a photocopy of your passport and other ID 

 don't go out alone or accept rides with strangers; do not hitchhike 

 don't use headphones when walking / jogging; they make it difficult to hear an approaching car or stranger 

 don't carry weapons; they are illegal and can be used against you 

 don't argue or fight if robbed – yell loudly 

 fight back to protect yourself if you are attacked; try to stop or distract the attacker so that you can escape 
and call 9-1-1. 

 

Out at Night 

At night, walk on well-lit, busy streets. Try to be with someone. Walk in the middle of the sidewalk. Avoid isolated 
areas such as parks where there are no other people around. Carry a whistle or other personal safety device. Scream 
or yell loudly if attacked. 

tel:604-827-1523
http://prtc.educ.ubc.ca/
http://prtc.educ.ubc.ca/
http://ecps.educ.ubc.ca/clinical-instructional-resources/scarfe-free-counselling-clinic/
http://ecps.educ.ubc.ca/clinical-instructional-resources/scarfe-free-counselling-clinic/
http://ecps.educ.ubc.ca/clinical-instructional-resources/scarfe-free-counselling-clinic/
tel:604.525.6651
http://ecps.educ.ubc.ca/clinical-instructional-resources/new-westminster-ubc-counselling-centre/
http://ecps.educ.ubc.ca/clinical-instructional-resources/new-westminster-ubc-counselling-centre/
http://ecps.educ.ubc.ca/clinical-instructional-resources/new-westminster-ubc-counselling-centre/
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 taxis are a good way to get home - know the taxi company and number of the taxi in case you have any 
problem  

 the drinking age in B.C. is 19 years - identification or a passport is required to purchase liquor or enter a bar, 
or night club / disco  

 drinking in public places such as parks, beaches, cars, or on the street is illegal  

 if you go to a bar, you should go with friends - you can still meet people, but will have a group to help you if 
you have any problems  

 if you plan to drink alcohol, be sure to arrange a ride home - make sure your friends know where you live 
and how to get you home 

 know your drinking limits – do not drink too much alcohol  

 do not let someone in a bar give you a lift home unless you bring along a friend  

 do not accept drinks from strangers or leave your drink unattended - date rape drugs are sometimes put into 
drinks when women are not paying attention  

 drugs such as cocaine, heroin, marijuana and nightclub drugs such as Ecstasy, love drugs and GHB are 
illegal (and people do on occasion die from rave party drugs). Do not use or possess drugs at any time - 
foreign students caught possessing marijuana would probably be deported 

 
 
 
Strangers & Street People 

Street people who ask you for money are sometimes called "panhandlers." Many of them suffer from drug and 
alcohol addictions. If you give them money you will be encouraging their addictions. 

There are many social agencies in the community that help street people by giving free meals, shelter, and 
counselling. If you want to help street people please contribute to a good charity. 

Please ignore panhandlers. If they continue to bother you, talk to your local Community Policing Centre. 

Buses & Skytrain 

 know your route and bus schedule before you leave; choose busy, well lit bus stops after dark 

 sit at the front of the bus near the driver 

 after 9:00 p.m. you can ask the bus driver to stop at the street closest to your destination (between bus 
stops); you must exit from the front door (not available on express buses) 

 when on SkyTrain sit in a car with lots of people; move to another seat if someone bothers you 

 all SkyTrain platforms have a yellow safety area monitored by cameras 

 if you are harassed, use the emergency phones on the SkyTrain platform or emergency button on the train 

Scams & Fraud 

Never give or loan money to a person who approaches you on the street, and never give cash for a cheque. People 
will take advantage of your trust. Some examples are: 

 "I need money for a hotel / bus." 

 "I lost my wallet; I need money for gas for my car; I'll pay you back tomorrow." 

 "I don't have a bank account in the city, can you cash my $1,000 cheque in your ATM?" 
 

Purchases / Shopping 

When you buy something, make sure that you get a receipt and are charged the right amount. 

 make sure that your card is returned promptly 

 never give your credit card information or copies of your card unless you are ready to buy something 

Tutors 

 use only tutors authorized from your school 

 use caution when contacting tutors through advertisements and at the library, and watch for persons who 
claim to be tutors or conversation partners but are not qualified (some tutors are seeking inappropriate 
relationships) 

 never pay tutors in advance 

http://vancouver.ca/police/community-policing/index.html
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Apartment Security 

If you rent an apartment, deal directly with the landlord and pay the damage deposit directly to him or her. Pay your 
rent with a cheque (never cash) and get a receipt immediately. 

 don't let people into the building or "buzz them in" if you don't know them; refer repair people, deliveries, 
salespeople, etc. to the manager 

 never hold the door open for someone you don't know 

 don't prop doors open with the floor mat or other blocks (this is a major security problem) 

 look through the peephole before answering the door 

 don't leave notes on the door saying you are not home 

 use only your last name and your first initial on the entry panel 

 lock your door even if you only leave for a few minutes to go to the laundry room or pick up mail 

 use locks on your windows 

 get to know your neighbours 
 
 

Relationships / Sexual Assault 

If you want to stop a friendship, be very clear that you don't want to see the person anymore. If they continue to 
bother you, tell a teacher or friend about the situation. 

If someone is bothering you, tell him or her to stop. For example, "GO AWAY", or "STOP BOTHERING ME!" Do not 
worry about hurting their feelings or being nice. If you are not clear, they might not stop. If they continue to bother you 
then tell somebody nearby. 

Assault is illegal in Canada. A husband cannot hit his wife, a boyfriend cannot hit a girlfriend, and a roommate cannot 
hit another roommate. 

You may feel embarrassed or ashamed, but rape is never your fault. Get medical treatment immediately and report it 
to police or a rape counsellor. 

 remember, NO means NO – you have the right to say NO, no matter what has happened – be direct and 
assertive, and let your date know your limits clearly and firmly 

 learn how to stop an unwanted sexual advance or any behaviour that makes you uncomfortable 

 if you don't know your date well, stay in public places with other people nearby 

 tell your host family or a friend where you are going 

 be prepared to find your own way home (carry money for a taxi or transit, or call someone for a ride) 

 more information can be found on our Sex Crimes Unit webpage 

Bicycling 

 traffic rules for bikes are the same as for cars; observe signs, and traffic signals. 

 don't ride on the sidewalk or in crosswalks 

 you must wear a helmet 

 front and rear light are required at night 

 lock your bike frame and wheel at all times to a solid bike rack (a u-lock is recommended)  

Bank Machines (ATMs) 

 DO NOT share your PIN (personal identification number) with anyone 

 use different PINs for each debit and credit card 

 memorize your PIN – DO NOT write down your PIN and carry it with you 

 DO NOT deposit an unfamiliar cheque and then give cash to a stranger 

 DO NOT use personal information (i.e. date of birth, social insurance number or SIN, B.C. driver's license 
number, or your address) as your PIN; if you lose your ID, these may be the first numbers a crook will try to 
access your bank account 

DO be aware of suspicious activity and overly friendly individuals loitering at ATM machines – DO NOT talk to them 

while banking 

 

http://vancouver.ca/police/organization/investigation/investigative-services/special-investigation/sex-crimes.html
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At a Club or At a Party 

 never let your drink out of your sight and if it does, get a new one 

 don't sample drinks from people, even friends or acquaintances 

 most victims of sexual assault know their attacker 

 while "date rape" drugs have been gaining in popularity, alcohol still accounts for the majority of sexual 
assaults where the victim is unconscious during the attack - if you are going to drink, do so responsibly or 
have friends you trust there to watch over you 

 see more safety tips on preventing drug-facilitated sexual assaults 

Driving 

 keep all the doors locked, even when you are inside the car 

 park in well-lit areas 

 visually inspect the interior of the vehicle before you get in 

 have your keys ready before you get to the door, holding them between your thumb and forefinger in a ready 
position - if you are attacked, they can be used as a defensive tool and fumbling for your keys makes your 
more vulnerable for an attack 

 never hold your keys interlaced between your fingers, because keys are very brittle and will break if you hit 
someone while holding them in this manner 

 if someone tries to get in your car while you’re driving, simply drive off - if you’re unable to do this, hold down 
on your horn to alert other people to your situation 

 

General Tips 

 bring a cell phone along if you have one - you can always call for help without having to look for a phone 

 stay alert, stand tall and be confident - attackers are more likely to molest a person who appears uncertain 
or afraid 

 carry cash and valuables in a front or inside pocket to reduce the attraction for muggers - if you need to 
carry a purse or bag of some sort, consider using a fanny pack 

 avoid carrying large sums of cash, but if you have to, be discreet about it 

 if you wish to give someone spare change, never pull out your wallet or open your purse - take change out 
of your pocket instead 

 use well-lit streets, stay to the middle of the sidewalk and avoid alleyways 

 approach shadowy doorways, shrubbery, or anything that someone could hide behind with extra caution 

 if you feel uneasy walking alone, find someone you know who will go out with you, or plan your route along 
busy streets so that there are always people around you 

 if you think someone is following you, cross the street and turn to walk in the opposite direction to get a good 
look at them and then go find the nearest place to alert the authorities 

 if you think a car is following you, immediately do a u-turn, take note of the driver and license plate number, 
continue to walk in the opposite direction and call the authorities from the nearest possible location 

 carry a whistle or personal safety alarm so you can alert others if you are attacked 

 do not carry a weapon, even for self-defense - most policemen killed in the line of duty are done so with their 
own weapon, even though they are trained in their use. If you are assaulted, introducing a weapon will only 
increase the severity of the attack, and increase the chance of severe injury to yourself. Carrying a weapon 
also creates the chance of you or someone else being accidentally hurt, for which you would be held 
responsible. 

 if you are verbally harassed, do not respond, keep walking and notify the nearest authority 

 

 

 

 

 

http://vancouver.ca/police/organization/investigation/investigative-services/special-investigation/drug-facilitated-sexual-assault.html
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If You Are Stalked or Attacked 

 the most important thing is to tell the police - they are the best resource for stopping the problem and the 
earlier you contact them, the earlier they can help 

 keep a written record of everything - tell friends, relatives, employers, co-workers or anyone else who 
witnesses an incident of your problem, so that they can keep a record as well 

 most importantly, remember that it is not your fault and you have nothing to be ashamed of - you will need 
help and emotional support in this difficult time, whether it comes from friends, relatives or support groups 

 if you are attacked, try to comply with the attacker’s wishes - if they want you to turn over cash and 
valuables, these can be replaced 

 try to remain calm throughout the situation, as becoming hysterical will only make the situation worse and 
put the attacker more on edge 

 if you are being physically or sexually assaulted, try to get attention. A whistle or personal alarm is very 
effective and if you have to scream for help, try yelling "fire" to get people’s attention as opposed to yelling 
"help.”  

 try to remember details about the person’s appearance, such as their height, age, hair or eye colour, or any 
tattoos or scars 

 report the incident immediately - the details are fresher in your mind and the police have a better chance of 
catching the offender in the area 

Running, Jogging or Rollerblading 

 make sure you know your route 

 avoid wooded areas at night, and stay to well-lit areas 

 try to run facing oncoming traffic and wear reflective clothing 

 personal stereos and i-pods, make it hard to be fully aware of your surroundings so try not to use them, 
especially at night 

 when cycling or rollerblading, wear a helmet and reflective clothing, especially when you use the roadways  

 

 

9. What to do in case of emergency 

In the event of an emergency such as serious illness, accident, or falling victim to a crime, call 911 to reach the 

police, ambulance or fire department. You are advised to contact ASM by calling (604)430-5111 ext. “0”, as well as 
your close family/friend. 

Disasters 

Earthquakes and other natural disasters can happen without warning. You and your family can stay safe during these 
emergencies, with help from the City. 
 

Your responsibility 

Prepare an emergency plan, so every member of your family understands what to do if there is an earthquake or 
other disaster. You will need enough supplies to be self-sufficient for at least 72 hours following a major emergency 
as City services will be affected. Prepare an emergency kit with supplies available (including food, water, and extra 
clothing). This kit will be beneficial if you have to leave your home, or survive in your home without water or electricity 
for several days. 
Vancouver is at a high-risk of having an earthquake. Be prepared, and learn what you can do, and what can be done 
to stay safe during and after an earthquake. 
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Prepare for disasters  

Get the help, information, and training you need to keep yourself, your 

family, and your property safe during an emergency. 

 

 

 

 Make an emergency kit While it is possible to purchase ready-made 

emergency kits, it's easy to make your own. All of the supplies you need are 

available at most grocery and camping supply stores. 

 

 

 

During and after an earthquake  

The best way to protect yourself during an earthquake is to immediately 

"drop, cover, and hold on". 

1. Drop - Drop to the ground (before the earthquake knocks you down) 

2. Cover - Take cover, by getting under a sturdy desk or table 

3.   Hold on - Grab the legs of the desk or table, and hold on until the 

shaking stops 

Earthquake Preparedness Strategy  

We have developed a strategy to better understand the risk and reduce the 

impact of an earthquake in Vancouver. 

Find a free emergency planning workshop  

Be prepared for an earthquake. Register for a free emergency planning 

workshop.                                        

 
 
 
 

10. Immigration – Study Permit 

For all information about Permits and Visas please visit http://www.cic.gc.ca/.  
The expiry date on your study permit tells when you have to stop studying. This date could be the length 
of your: 

- program, plus 90 extra days 
- pre-requisite courses plus 90 extra days (if you were conditionally accepted by your school) or 
- passport minus 30 days, if your passport will expire before you can finish your studies. 

 
The extra 90 days gives you time to prepare to leave Canada or to apply to extend your status in Canada. 

 

 

 

 

http://vancouver.ca/home-property-development/prepare-for-an-earthquake-and-other-disasters.aspx
http://vancouver.ca/home-property-development/make-an-emergency-kit.aspx
http://vancouver.ca/home-property-development/during-and-after.aspx
http://vancouver.ca/home-property-development/Earthquake-Preparedness-Strategy.aspx
http://vancouver.ca/home-property-development/42221.aspx
http://www.cic.gc.ca/
http://vancouver.ca/home-property-development/Earthquake-Preparedness-Strategy.aspx
http://vancouver.ca/home-property-development/make-an-emergency-kit.aspx
http://vancouver.ca/home-property-development/42221.aspx
http://vancouver.ca/home-property-development/during-and-after.aspx
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When to extend your study permit? 

You need to extend your study permit at least 30 days before it expires. The expiry date is in the top right 
corner of your permit. You can’t extend your study permit beyond the expiry date on your passport. 
If you apply before your permit expires, you can stay in Canada under the same conditions as your 
current study permit until you get a decision. 
 
You should apply to extend your study permit if you plan to travel outside Canada and your permit will 
expire while you are travelling. If your study permit expires, and you haven’t applied for an extension, you 
must leave Canada. 
 

If you will finish your studies earlier than you expected? 
 
Your permit will expire 90 days after the day you complete your studies, no matter what the expiry date on the permit 
is. The 90 days begin:  

- on the date you get the first notification from your school (such as an email, letter, transcript, etc.) that you 
completed your program or 

- when you get your degree, diploma or certificate. 
 

If you can’t prove the date you were first notified by your school, CIC will use the earliest issue date on the document. 
They may need to confirm the date with your school. 
If you want to keep studying, you must apply to extend your study permit at least 30 days before your permit expires. 

If you will finish your studies later than you expected? 

You must apply to extend your study permit at least 30 days before the original expiry date. 

If you want to stay in Canada but you are no longer studying? 
 
You have a few options: 

 apply for a work permit, if you finished studying and are eligible for a post-graduate work 
permit 

 apply to change your status and stay in Canada as a visitor;   or 
 leave Canada. 

 

What to do if your permit has expired? 

You have lost your status if you are still in Canada and: 

 the expiry date of your permit passed before you had applied for 

o a new study permit 

o a work permit, or 

o to stay in Canada as a visitor 

 you didn’t respect the conditions of your permit. 

 

 

 

 

http://www.cic.gc.ca/english/information/applications/extend-student.asp
http://www.cic.gc.ca/english/information/applications/extend-student.asp
http://www.cic.gc.ca/english/study/work-postgrad.asp
http://www.cic.gc.ca/english/visit/extend/visa.asp
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In some cases, you may apply to restore your status as a student. To apply, you must: 

 submit your application within 90 days of losing your status 

 keep meeting the requirements for your stay 

 have met all the conditions listed on your permit, and 

 pay your fees 

o restoration ($200) and 

o study permit ($150) 

If you are eligible, follow the instructions under How to extend your study permit, but: 

 on the form IMM 5709, under section 3 “I am applying for one or more of the following:”, select both: 

o An initial study permit or extension of study permit, and 

o Restoration of temporary resident status as a student 

 Give details of your situation and the reason you stayed in Canada longer than allowed. 

On your application, you must clearly and completely explain how you lost your status. There is no guarantee that we 

will accept your application. 

If your family members have also lost their status, each must apply (and pay) to get it restored. 

You may stay in Canada while we make a decision on your application. But, you aren’t allowed to study until your 

status has been restored. 

An officer will review your application and tell you what else you need to do. 

 

How to extend your study permit? 

Before you apply to extend your study permit, make sure your school is on the designated learning institution 

list (DLI). 

If you got a study permit before June 1, 2014 and you are studying at a school that isn’t on the DLI list, you can: 

 keep studying for the length of your current permit and 

 extend your study permit to complete your program, but not past June 1, 2017. After that, you will need to 

enrol at a DLI. 

If your school is no longer on the DLI list, you can keep studying for the length of your current permit. If you 

extend your study permit, you need to enroll at a DLI. 

Apply to extend your study permit 

There are two ways you can apply: 

Apply online 

http://www.cic.gc.ca/english/study/study-institutions-list.asp
http://www.cic.gc.ca/english/study/study-institutions-list.asp
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To apply online you must have: 

 access to a scanner or digital camera to make electronic copies of your documents for uploading and 

 a valid credit card to pay with. 

Check your email regularly for messages from us about your case. Some spam filters block these emails, so make 

sure our messages are allowed past your filter. Check your account to get updates on your application. 

Apply on paper 

The package includes the application guide and all the forms you need to fill out. 

 

 

http://www.cic.gc.ca/english/e-services/account.asp

